ICS 03.120.10
A 00

A N RS 3R RN E 3K b 4

GB/T 19001—2016/1SO 9001:2015
A% GB/T 190012008

ul‘l%%fﬁ%% gj@

Quality management systems—Requirements

(ISO 9001:2015,IDT)

2016-12-30 %% 2017-07-01 S5

':I:' &/\ﬂ]%} %“ﬂﬁjx &'ﬁ fa%‘m% % 75
S RS - P | A S L S 7




puff3

Hﬂm
i 2

RIBFNGE Y wevosreerran

-~ w Do

4.1 R A

4.2 FRAAH OGO 1Y T SR R B
4.3 B O A HA R (9 [
4.4 FREEHEER KSR

5.1 GUsAE R AR
5.1.1 Fm
5.1.2 DA KM S
5.2 Jrkr
5.2.1 il Bt
5.2.2 W@ E

Bt

]
Jr gt

5.3 LA BT R T FIALPR v eerevenenonn ettt e s s e e s s e

6.1 JAS XU L 3 B9 4 T
6.2 ik HAR RSB SR
6.3 AW AHA

PR o annes DR SHRIS SO SIS A $OSS

7.1 IR
7.1.1 A
7.1.2  ABR
7.1.3 At
7.1.4 WHREBITHE
7.1.5 WO HE RN R BE R
7.1.6 LR FIR

7.5 EXER
7.5.1
7.5.2  BIEMTEH

51 S B Y R v wtins 5w 0688005 5.5 0,050 563508 S TR ST ARASHo S 5 EFIAN ST S0 R SRS

I 7

GB/T 19001—2016/1SO 9001:2015

=

DN = =

N e e e e e S L S A S L S S L T @ S R O R L B S R Y S S O A A



GB/T 19001—2016/ISO 9001:2015

7.5.3  BOUE B R

8.1 AT hY R A4 i

8.2 FEERMIR S5 oK

8.2.1 4

8.2.2 T ah AR 55 BRI
8.2.3 = MR 55 B3R (1 E
8.2.4 TR 55 EER A TE K
8.3 FEMm MRS ik AT &
8.3.1 &

8.3.2 mﬁﬂ%ﬁ%ﬂ
8.3.3  XIFHIF Ak A
8.3.4  BITFAIT K= il

8.3.5 RITHIIF & i i

8.3.6 ixItHIHF & M
8.4 ANERHRAL A I FE L PRI IR 55 1 1

8.4.1 EN -

8.4.2 %ﬂ Bi 1 T T P P PR
8.4.3 fRALGANIRAL T MER -

8.5 AEFTHIAR &5 $E4it

8.5.1 A HIR SR BEAFEH] oo
8.5.2 AR iRHIAT 6 WP
8.5.3 R BLAMRME T By W eeeee

8.5.5 XA IEiEsh -

8.6 77 il Al 55 Y LAY

b5 G I

9.1  WERL I AT APEAR -

9.1.1 W~

9.1.3 5 -

9.2 W%{gﬁ@

9.3 AFHIEE -
9.3.1 gy -

9.3.2 EHIPEHEA -

10 Pk

10,1

10.2 ANk IE 1 it

10.3 ezt
i

© © © © 0 0 0 0 o0 X N N N NN

S S e S N o SO Sy S
[ N S e e = i - i o i o T o R o

—_
Do

[ e S = S
> W w w w N D DD DD

—
o~

— =
PO



GB/T 19001—2016/1SO 9001:2015

BT A CREERT) T REBFHMEA LI ererrerrorrorsoreoressessssessessossorsesessasssressensonsenes 15
Bfs% B (BERMAER ) SAC/TC 151 A2 i H b 2 4 B £ AR RARME ooeovemeemeemeneeeeeeees 18

» g
Z



GB/T 19001—2016/1SO 9001:2015

[

Bl

AARMEFE IR GB/T 1.1—2009 25 H i 40 0] 21,

AFRESE GB/T 19000 M O bR 2 —

AR GB/T 19001—2008¢ RS HIA R TK),

KBRS GB/T 190012008 #H Lt , B 2 A& 0 oh T B4 AR BRI

——RM ISO/IEC S0 %5 134y ISO #bFE MU M BHE SL R 45 i & 2 454 5

R JH T KU 1 S

D R E MR

X SO B BRI R

1R T RS AT L S M

R R A SRR

——— B SR SR SR

——— T S U ) o R kR L 8 A O i

s A 25 1 T AEXE T GB/T 19001—2008 14 55 Hn 33 44 % 25 1k 136 B

AARVESE B PRE 2 [7) 5% ] 1SO 9001 :2015¢ B BIR R FoR ) (LD .

AHRUE Hh 4 [ BT A BURD BT  OR IR AR HEAL H R 25 51 25 (SAC/TC 15D IF i I,

AR KR B A P AR AL 5T B | SR DA AT B A B B 4 L AR A P U 4 o [ A A
P2 S ] Hrts v S R D AIE s R AR I AIE H s | A R o AR 28 ] R T B DAGIE
A RS A L H BB AR DE Ao L R AR i A UE 4 A B A ) b th 20 4 50 DA IR A BR 23 7 L 5%
PAERF I AL 50 ey AR B UE 0 A B B L LI B A R A% G B T R ORE G L R YRGE
FEERERA A RA R A SE A A6 AR RO A BRA A Z %t A R A B @R TR
TE 2N A PR S o R Sl B B A R B R K M b BB A R B VIR K IR R A R A
PN 5l R el 52 BT R Ak R A A B ) Rt T A B D Lo A R A R A R A
TAAIEAE B B A BR 28 7 A6 AR 5 B Wb e £ R A BR A A

ARFRE R ER A HR R KB 20 AT AL RO L B R e R R
TME A E S LA AR R T R RO R A 2 e Ak L 2R R I L A L R L R TTE
Bl BH A RELT

AR A T AR s o 1) D3 YR RS K A 15 A

—GB/T 10300.2—1988;

——GB/T 19001—1992.GB/T 19001—1994 .GB/T 19001—2000.GB/T 19001—2008,



GB/T 19001—2016/ISO 9001:2015

El =
0- 1 l%\ Jn\[J
S B LA B
B i

ZH 21— T GRS L R L RE A TS Bl HL 4R i AR G Rk, R Bl T Rk kR B E R AT
21 SR A5 AR A o S o A4S FLA R A A AR AL R

a) E

b)

c)

R B 5 5 ik T A B 2
d

Rt A2 1R AL R BT 25 R LA B3 T A 32 Ak LR A 7= it A I 55 4 E
JO7 %ot 55 2 R BRI R B AH O 4 XU FTAIL 3 5
ESEAT & RURE (9 o 18 B A 2R 2R 1 fiE
AR AT T BRSNS A% T

AR AEI AR 2

Gt — AN [ T B A BRR R B0 284
T B A o 2%

SRR — By S
ARV AR B v 1) 4 R

&b
PO R A ERAAN I
PDCA 1§ ¥ i 21

2~ He

AR L E Y SO A LA 2R R R 7 it R 55 EOR B RN TE
ABRER L R 5 i i 07 ik

% 5 R i e S HoAR ELAE T
Y1fk

TSR - St A - A B (PDCA) 6 21 01 3 XU 1) JEL 4

g Tff DR L R A5 3 78 53 B B AN A R L S I AL 0T R AT B
BT XU Fr) JE A ol 2H ZURE 8% ) 12 T AR 5 SO R R T A A AR i ORI 5 R 1 45 R I R LRI
THURTs 42 ] o e R IR RE il e AR AS )52 e, I e R BIRRE ) HE B AL (L AL
TE H 45 52 2% (9 3l 25 PR 8E vp 5 S0 A TR IR A1 6h AR SR 7 SRS 2R BGE 547 3y, i TG B 2 2H 4 I i
B NGB AL B E A

g —SUHE A . Sk TSI — ERR LA B L B T 40 T R S 0 8 A 0 2 R T4 O 38 9 2
FEAS M T 8 B3 i

“Rir" FRER
SRR
——H] IR AN
SRR A AR,

0.2

CUE Y PN PR R U T G ORI R T
BREEEEN

AFRHEZTE GB/T 19000 BT Pl i A it i 8 B0 D JU) RE At il 58 9 o 4 00 J D ) A1 208 249 60 35 MO L 3%
J5 DU XoF 20 A F R ) AR L P 2 D ) Y 32 i A s ) L R I A U i v 2 41
ZN P
Jo A B ]
— DU O e A A
BT
i

25 55 114 L D 5 it



GB/T 19001—2016/1SO 9001:2015

— RPN S5;
— I
— Bt
—PE R

— RREH,

0.3 TEAE
0-3.1 l%\)n\lj

A BRAEAR T 7 T S T A AR R DA R R A O SR P R T k3 e T R DB 2 SR 5
o . SR FH A R v T T 2 R AR SR DL 4.4,

F5 AR G A SRR AE S — MR R A B R A L A B TASA M S s e B B A5 R, X
Foft 7 A 21 2L A6 v ot LA R ) ot R =2 ) R L S B R R AR R ) O AR AT A Rk R DR v 41 2R A
Gk,

1 AR Ty A A R A AU B T R ] 6 4% o R R A B A AT R G B R R B, A
T S PR 25 . Al 5 R A PDCA JEER (L 0.3.2) LA B 3R 2 3 F KUK 119 JEL 4k (L 0.3.3) Xof a7 g A
R IATE I, B A ZOF LB I By 1k R AEAREER,

7 I £ 45 PR AR R rh SRR T kR A

a)  FRMRIFFRES R K

by A Y A B 2 AT R

o R AT R G

& FEVEA S A B A otk AR

B AR LI EAE A 1 s, b BRI R 00 W0 R I R A S DL TR
il o 320 S A A e R A A G 1 XU A BTN ]

2m 2%

N ) ROy
iR | R ,
RS | , | | | AR |
07 BRI | s ; 8 ; | BRI KK |
SRR | | GIIDUATEL, By e R L i
| | | ERERITE A | BEBSRITE R :

R i | E
‘ ‘ AT R R B ‘
B BRI 22

0.3.2 PDCA &I

PDCA T GE N T A o R UL BN R RS AR, B 2 ZW TAFRHES 1 255 10 &2
A ¥4 B PDCA E3R 1 .
Wi



GB/T 19001—2016/ISO 9001:2015

e -
4 BRGS0 \
Vi3 %78 / \
4
W W
A B
B 2R Th R 125
7 R %
ﬁ%ﬁ%ﬁm%i
kAM# @ | Bk (10) .
\ /
A y

. . s— . — — S— — — — — — — —

T AR b BB SR A AR U (A R
B 2 NirHEMNEHTE PDCA BIRFHETR

PDCA g ¥F u] LATH Z A T

— R4 (Plan) « R4 BT (19 2R A ALK J5 & S0 AR R 1 B AR SO 78 0 S B A SR P 19
GEUR  FF T30 R 3 JRUBS: AL 388 5

St (Do) - $hAT B Bl i) SR 4 5

KA (Check) AR5 J7 81 . FAR ESR A BT SRR 5905 3l %o o e LA KA Bl i) 77 i A0 AR 55 26 47 1 4

ANt G B I i 5 45

—AbE (Act) A EEI SRR 4R 5 S50

0.3.3 ETXKH D%

BT ARG B0 SR (UL AL4) 2 S A8 R AR R A AR B A . AR KR HE LU B9 RRAR & 28 B A 56 T X
G RE A T AL A 9] A < SR RO BTT 5 Mt R P A AN A L X AR N B R EAT 0 AT L I SRS N SR 0 R
W] A3 IV B O 7 L P A A

R AR IR BEOK 2 R SR 30 R S G 1 Xk IR RS AL AE A R i . Xk XU RS AR ATLE L O i s oA
FRAR A RO ARG e 5 SR DL 7 1k M) 52 ) B8 E SR

BESEA ] T 52 BRI 44 2R A 15 B0 n] AE 5 EOULE i B, 490 A R T A U S 1B T AH T
T2 55 A0 R B AR v A 7 AR — R AUEIE . MBI B SR HCAY 15 i T BB f 4 B B AR DG B . XU
Je AN R R I B2 0 L AN 2 AT BE AT L TET A4 5 0, L AT RE A ST A RZ R, XU ) T T R ) AT RE £ AL
18, (EL I 3R B AT 54 XE T 52 0 2 ] e AL i

Wi



GB/T 19001—2016/1SO 9001:2015

0.4 EHMERERRENXR

AARUER F ISO il 1 4 3R RAREREZS , DU4R ) 5 At A B AR SR AR o i B — B0PE (I ALD)

ARBRESE L 2V RE RS F G R 7 %, R 25 & PDCA 6 38 A3 F XU i SR 48 8 K IR R 5 H
il PR AR ZR AR TEZE R AT B B — A

AARAES GB/T 19000 f1 GB/T 19004 FEAEUN R X & .

——GB/T 19000¢ Ji it & BEAK R FEBIFNARTE ) by 1E B 2 A A0S it A A o B2 4t 00 2 Sl

——GB/T 19004 (GBRHA LR L2 sy BT i 45 38 07 %) hy %6 36 8 10 AR s o 2 5K 1) 4 0 4 fit

P .

Bff sk B 45 T SAC/TC 151 il s B H Ath ot 52 45 38R0 o i 48 BRAR R bR o (S5 [R)R H ISO/TC 176 Ji
i AN B PR IE B R Z2 D 2 i E Y [ BRAR ) I TEARAE B .

ARBREAS L HE BT X R 5% A L IR D A B R e 44 T ol 0F 45 A A R A A AR R I R R

TEARPRUER AL I C 2 HlE 72 TAT R 2R ) B i 8 HUR RAn i . Horh i SRS hn L T
JoT o A A R 0 B IS SR TG D — S AR v DS RR T R A A AT B T A AR HE R R R

AARUER TSR N5 Z R A (GB/T 19001—2008/ISO 9001 :2008) T 4% A 25 2 [A] 14 X W G £ WL
ISO/TC 176/SC 2 (FEbrbrfEfb 4l 21/ Bt B B AP RIUE AR Z R &5/ K R A Z A2 AT
Ui : www.iso.org/tcl76/sc02/public,



GB/T 19001—2016/1SO 9001:2015

FREEEFERE EX

1 SeE

AKRIE N T BV ASUHLE T R R AT B R 3K
@) BAES B AR R (0 2O B2 B o e BB o 0 7 AR 55 1
by I AR A O P L R B R AR A A B B R R P 2 LR

R 1 5 I
ASHRERLRE (9 BT A SR 0 Y L 5 AT T A5 A0 T A ] MU A B AR AN [] 7= i AR 55 (9 2H 2
T ASHR R RS e R 55 (S T R AR 4 I e SR 7 o AR 55

2 R DR AT R AR IR B R .

2 MEMSIAXH

TAN SR T A SR N R AR, ML H RS 51 SCF A B RS RRAS IE T AR S
o FUEATE B IR 51 SO H B BUA (B 45 BT A48 2l s 36 T A SO
GB/T 19000—2016 i HAR FALFARE (1SO 9000:2015 ,1IDT)

3 RE\EMEX

GB/T 19000—2016 F5E AR E R SGE T AR

4 HARE

4.1 MHEEAARHINE
2H AR A A 5 LS B R R T ) A S I 2 i HL S PR R e A PR 2R T 45 SR Y RE 1 10 45 Fh 1R AT N

ZH G0 %ok 3 4 S SR P S PR R A S A B AT AN PR

FE 1 2 IR K AT RE AL AT 7 BB B O TRIAD 6 1A B R AR

E 2. BEkA TEERCE A X Y S A A R R T U S AT RN E R AT
B AN

i 3 BEREHL MM ENL S R ST A G R R A B T AR AR

4.2 BEBEHEXAMNERFHE

H 4 5 T % 2 2R i R A A O 2 SR R FH v A I R SR 7 AR 55 1) R O LA R ) v
FESZ A PR IE 5 20 20 1 0 5

a)  HFEE KRG LT

b) 5 EE AR RA AT K,

2 280 W A AT X A G O AR B B HL A R B

N\



GB/T 19001—2016/ISO 9001:2015

43 MERBEEGRKEE

20 2] ff A BRI 0 RN R L D

T 2 T L, 4L 200 %

a) 4.1 R K Al SRR A Y IR R

b) 4.2 W IR OC  IEESR

o WL RIS

SR A v 1) 4 B SR 3 FH 2 20 1 T R R L A S it A e o ) 4B EEOR

2P IO LR R TN AE SR SR R, TR AR IS B AR AR . 123 1B R i A T 7 R R
55 T 0 SR 21 2 A v 1) R SRS T LT A AR R R N U B B

HUA 5 0 2 AN 38 FH 19 2 SROAS 5% i 20 2 O HL 77 5 R AIR 55 6 s 14 B ) 58052 AT o XT38 0 5 6
WA RS B, 7 R P ARAE G A AR HE I BEOR

4.4 REBEGZRRHIE

4.4.1 G LU He RS AR HE A9BSR L ST L S | R A R R S el i R A AR R L AR T T G AR K A
EH

2H 2] B o AR R T R 0 R S AR A H A Ry ELRY

a) @%ﬁ%d“%mm%Aﬂ%%m%m

by - ff 5 3k 4 gk R 4 IO A E AR 5

o e RIS FH BT R A o DU R D vk CRLAE W 0 RUAE SR SR AR A ), DABA fR X 26 i AR 1 R RE 1T

I

d) R K S R T T A TR O A T 3R A

e)  ArcixX B i A2 AY IR 3E ALK

D FRR 6.1 YR N X RS F AL I8 5

g) TP IX ST AR, S I A A AR T, DURA PR S B e i AR A T 25

h) et AR AR AR
4.4.2 TELEREEMARE L, A8 .

a)  PRERRCCE B LS R R B AT

b) PR B AR B LA AE e R SR R i AT .

5 GiREA

5.1 @SRAERFKIE
5.1.1 &

T iy B VL 38 AT O T I S G B A AR AR ) A R

a)  XFCR A HAR R B 5T

by #f PR i A AR R B SR 5 BT A B H AR O S L SUER ST AR I N L 5 RO O 1) R — B
o PR E S BRAA R EOREA A LU 55 7

d) R Al o R T 9 R T XU ) R

) PR AT BRAA AR P A B B U T AR A 5

0 A RO B BRI 45 B B A AR R A H 2

@) B PR TR A ERA AR S I A 4



GB/T 19001—2016/1SO 9001:2015

by AR AR BUR S5, 45 T SCRE AT O it A B AR B A SRR H TR

D eSS

P SRR S B R LB ST N A TR

VE o ACBREGE IO 55— I R 7 S0 AR O 5 B AL S AE B R0 T B R R A RH R s
G

51.2 UMEAXTEES

5.2

5.2,

5.2.

5.3

6

6.1

T e A L O 308 3 A R A 5 TRT I S AU Sy 5 T £ Y U A R R

a)  BiE BRIk L A B 2R DLRGE TR EE HE LK

b) i R XS AL |, T 2 XS FAIL 3 T B R M 7 i A 5 A L L 4 i B I A E T
o) HRZES] TG BRI

7t
1 BIERETH

T e B L R RE L S AN PR R T B TR T B
a)  IE W AURY 5% B A ERBE I S LA T 1) 5

by S R F AR AR HEAE AL

o) AL R I SR B R 5

d) AL R R P TR A B AR R R

2 HBREAH

Ji 77

@) ALARBUF R FRICCE B

by FEAL LN AT 2 4 | B AN HT 5
o) BT, AR SR ST BT R

H LAY B9 4L BRSR FIALBR
%

P 2 O B DR AL AR G B 62 A8 BB SRR A 81 20 BB 7 3 A B
A 3 CHR T AR L L
a) Eﬁﬁélﬁ_% R R AT G A bR 2K
b) B RS i R AR A UM i
o R TR BA R B BT B AL 2 (UL 10, 1) R S 2 1] e s A BE A R
) B R AP P HES USRS TE A A
e) B PR AE SRR A S e BT P A AR A N PR AR e R

%

|

Bz 3 XL R F0 4L 18 B #E B

6.1.1 7RSSR R B RS PR RN, AU % B R 4.1 i K g9 R 4.2 Frde K i 2K, IF 1 E w5 2004
0 XUz AL, LA

a) PR R B A AR RE A8 S B UM A 2R
b) i‘%‘iﬁﬂﬁfﬂﬁ;



GB/T 19001—2016/ISO 9001:2015

o) TR U AN S
d STk,
6.1.2 LN KR .

a) TR 2 U AL A B4 it s

by difaf .
D) FE 5o PR AR R G R rp R A IR St X S it (L 4.4) 5
2)  TRM X R it 0 A R .

7 5 5 it 07 5 XU AL 38 %o 7 i AR AIR 55 45 4 P 0 Vs A R I R 3

SE 1. R0 DR T 3 A L XU L A SROMIL A AR RIS L T 5 KU U i KU B T R S AR A XU o £
BT B e 5 T A B XU

SE 2. HLIE T AE S BOR B S0 B M B 5 TFBEH T 3% WA R L A R KR 56 R T B AR G b T AT
Ak L LR o £ 4 A Y K

6.2 REAREREZIAHRKL

6.2.1 A ZUN & XS A OCHRRE )2 ORI BT B 45 PR R BT A i R N B i H AR
J i H bR .
a)  HEEJTH IR
b) A
o FIEIEHBYER
&) 577 RIR 55 A% DL R 3 i BT 6 T AH G
e) TLIWEH;
D LA ;
g)  EHT R,
HLUN PRFFA LB E H AR A CCE B .
6.2.2  SRI nfar 52 L A AR I L 2 ZUN 5 E
a) B4
b)  WEA AT
o HIERTT;
A58 A 5
e) WA PR AR,

6.3 TEHRX

214 2] 2R A BT R A B AR AR R A A A, 72 R 4 T OR R A S (L 4.4
AN

a) AT H M K HTE R

b) PR R SRR

o) BEURAY AT RS

&) BT AIRLRR A9 4 B 2 543 B

711 B

L AUNL A 5E I B L B 7 Y B R, LU ST L S | PR A SR 2 O B A A R
4



GB/T 19001—2016/1SO 9001:2015

HENF JE .
a) B BB IR A RE ) AR R 5
b) i B ANER AT B AT B

7.1.2 ANR&A

SN R I C 4 T 75 BN B, LA RS it o e A8 LA 2R, O as AT AR IR L AR
7.1.3 EAHEHE

ZH AN AR IR AR B R 4 SR A R L DA E ATk B L IR RS A A T i MR 55
. BRI T AL
a) RS AN A G R 5
b) B ARG I AR R
o) BHIIE;
D fFEAERIEA,
7.1.4 WRIBITIME
HAN I E BRI AEP T F IS, LI T R IR RAE A AR S
E EENSRETARETREANER S YEE RS S fl.
a) AP E AR EE AEXTHD 5
b 0 B R 2 s T B e B 0T RRUE T )
o WHLIRFE CIR B AR R B SRR DA D,
M T TR AL 0 7= S AR 55 R, XL R R A B e & 25 57
7.1.5 KAMMNEZRR

7.1.5.1 2

2P M A A 6 7 i A R 55 A% B SR IR 2 AU A E O R I T A BT R LB DR 45 SR R
U ET

20 2l R T R AR ) B

a) 38 A T R A M LRI e T Bl A E S

by FREI e, A PR R ERIE S R .

L Z0 PR B 3 Y A AR B AR S e LN ) B R 5 P I A TR B

7.1.5.2 NEHIRE

2T RN R B 4 DA A D VR R A 0 8 SR A0 R L 00 3 A N
a) % PR AR B VR 2 [ PR 5 A v 1 D B A e SRR Y [ [ R S 5 R AT A o R (B
KiE o ANFEAE DR bR AL, 7R B8 A S ¢ ol sl 0 TE AR 8 1) B ST A U2, 5
b) T LR DL g HOR A
O T LA B ok i R IR S s T 5 B AR o RS N ) T A 2 R R A
2 9 SN R A AN A AT 34 I 4 4 R DA I 6 SR A R R T 2 BN F S 06 B
V7 R BUGE XY 1) 4 e

7.1.6 HAWHIR

LU E 0 B ANR , Ls AT i B L IR ARAS A A% 7 i AR 55



GB/T 19001—2016/ISO 9001:2015

K BRI PUN T LADRES , I REAE BT o 19 90 [ 9 45 31
Ay IO 6T AN VBT 738 A ) 5 SIS A 2L 4N AL AT B R i ] R fh B 2 0 B TR
AR B R
eSSV IR ALSURA O SR LB A AL T A R ST LA S L BR T B A AR T A 15 L
2. GG LT
a) AR B L A L AL L B2 3 A SR L L A DR 5T R 9 £ 2 0 0 R BB 43 7 R 3 1
BURIZE B0 . LB R L7 IR 95 1 Bt 45 ) 5
b) AN U U 23 AR SE U e ol 2 L L DB A3 48y B 1 S0 3R

7.2 &
LY
a)  BEE R T TN AR TR E&MRE S X8 A 5 R A9 T4 5% ) i & 5 BLR R GiR0m
AR

by EETE L HE ISR B LA SR AR 5

o E A SRR I DL SRAT B T B9 RE ) I DA 1 A R 5

A PR B IE B OO R AR N BLBE D B

FE o TR NG R LA X RN B AT B R O B AR L BOE T AN AR RN B

It

7.3 ®iR

4

LN B PR AE AR R AR N BRI

a) it

b)  AHICHY BT & H AR

o) AATTR BT A FRAK R A OE Y TR £ 4 O SR A AL
D AEEREEHEERRERNER.

7.4 Bi@

2H SR A 5 5 A PR ZR A O A N SR A AN A L A E

a) WA

b) A I {4

o HifEliE;

d) Gl A I

e) HEfHa,
7.5 BXER
7.5.1 &

LH VA o e LR R LA

@) ABRIEZ R OE B s

by HGUIT I s 9 R Bl £ A A AR A RO T Y 9 BOCAR B
B TR R AL B AR A R 2 R T LA [ O T
U UL DRI Bl L R 7 RO 9 O SE

i R B A PR 1 A

— ARAES.



GB/T 19001—2016/1SO 9001:2015

7.5.2 GIEMERH

FeREbE P S Y EE EA VR T R SRR O

a)  FRIRFUEE CInbR A H B AEH VR TgRT)

b) B CAEF VR RRAS B3 A CAn 4R BT (Y L £ 1Y) 5
o) PEHRIHEAE , DLORHRIE MR TR Ak

7.5.3 M5B HIEH

7.5.3.1 A ol o A LA R AR o i SR Y BOCAE B AR AR
a)  TETE BRI A MR AL Y] 3R A5 0
b) T LAZ R Y CAn B k5 R S B S0
7.5.3.2  p¥EEHIECCE B AE A N #E AT T 8 E)
a) gk Uil KR A A
by FERHE BT A R T R
o R AR AR D 5
) PREMLE.
it T 20 27 5 1 3R R0 RS2 AT I AR R T T Rk AR G SO AR L A 2R R AT A S U L O
T LA .
XF TR B B AR R A5 A M UESE Y BRSO AR BT LA B 1k AR TR A B
S BSCAE BB 1R R B R (S AL A I L R R A A O R ALE

-\
3N

8 iE
8.1 IBITHI SR XIF4% &l

SRy 7 R FIR 55 BRI AR L RS2 M S 6 B T G B R M . 4H U0l A DL B X T AR
(UL 4.4 HEAT SRR | S A4 ] -
a) B A IR 55 Y B OR
b) A N AN
DI Y-
2)  FERRIIR S5 I
o B AE T B B R LA R 55 A A R
d) g HE A DU S R A
e)  TELELRYVE AR BE L W AR AR B U R DL
IDIR BN “ARRZE (S S B
2)  IESEFEERR S AT AR,
T B RS S T A R IEAT
A 2N 4 ) SR X A AR T T S T AR B SR SR, A T A SR IR it 9 AR N R
2H 2 R PR A R A2 5 (L 8.4)

8.2 FmMRFSHER
8.2.1 WEAI

bi::]
5 B 7 90 368 ) PR L AL A



GB/T 19001—2016/ISO 9001:2015

a) B G SFIR 5 105 R

b) AL FR[E] ) A TR BT R A B

o) BRI = b R 55 04 B I A5 B A B A AR
d) Ak B B

e)  RFRH KA, il N 2 i )R g K .

8.22 FmMRFERNHE

TE B A [ B B AL 1) 7= AR 55 1 2SR B, 21 U B AR
a) P ARSI R AT B A .

D il AR K

2) WEYNPLEER,
by B R 55 AR A% 0 2 T 7 B R

8.2.3 FRAMMREERMNITH

8.2.3.1 L2 N W A BE 7 ) BT 2% $2 AL 0l K TR A 7= RIR 55 . A R A I J A 4R 0 7 o RIR 55 22 T
A LUR X AN R 48 0 E R AT IR

a) IR E R SR A4 N SE A B A A I T B A R

b) A B AR BEA W L AH R A2 A Ak ol B 60 A4 TLA0T F 38k T 6 T B SR

o HLHLE R ER;

& BT ARG kA K

o) HUUATRAN -G R ESIT R,

YRS LT RLE A — BN A R BT sk B8 Sl ok,

0 O % U A AR A R S I SR , 2 4 7 3 7 O % B SR I S SR AT A

. TESCSERE BT L W LR L XA — AN T R AT IE 2 A DR A AT A R R S B 1 R S AR ek TR A 6 0 7

LA E

8.2.3.2 iE I, LN PR ER 5T A S BB CCE B

a)  TEH g

b) 7 AR 5 B R

8.24 F@mMRFERMEYN

7 i AR 55 SR S A T I, A 2L A DR AR 5C A AR B AR BB B, I8 DR AR SC N B ANIE B S By
2R,

8.3 FFamMRSMIZITMFL
8.3.1 Bm

L0 S S A PR R T 25 A BT AT A R L LA B S5 S0 7 i AR 55 B B AR
8.3.2 ®ItFF KKK

TEHf 5 BETHITT 2 19 25 A~ B BoMH P il i, 2800 % )8
a)  WIH AT &0 gl i1 B AR 22 I () AT e R
by BT B AR B, 4 A BT RO A
© ity BT FIIT A B A 35

& B AITT R R K i A 5T AR 5



e)
D
g)
h)
D
)
8.3.3

4
a)
b)
)
d
e)
£
il
4

8.3.4

#H
a)
b)
c)
d
e)
D
i

8.3.5

GB/T 19001—2016/1SO 9001:2015

7 it IR 55 B BT R0 T K BT B N T A B O

B AT & R 2 5 N 5L 2 )4 1 B 45 ] 750K

o5 % KA & 25 B FUT Rl R Y 5K

XoF J 7 il HUAR 55 4 A3 A K

Jot 75 0 H AL A S AH 5 5 B 3 B8 0 e BT AT i AR A 45 1 K F- 5
TIESE 28996 2 BT R0 T 22 2R Fr il 1 i AE B

it REAN

ZUN B X Frise i E AT & 19 B AR ZE B 1477 it FIIR 55, 0 8 e 5 A 20K . LU0 % &
TREFPEREZEK 5

R VR T LA AT RT3 3l B9 45 8 5

E IR HLEOR

ZH GRS it 19 s v AT ol B

Fh 7 it R IR 55 P8 T T 3 A PR A 0 SR A8 R
Xt M A B B A B A T80 MUE B A BV SR TR
HOP JE R BT RIT & AN A B A
U R B A QBT R A A B SR B

&t A0 I &4

ZUN XS TE AT A i R BEAT ), LAA R .

WLE TUhRAT ) 45 28 5

ST VY B DA BT R0 TT e i 4 R R K 1 AE

ST 6 E 3 B LB DR T R0 T A i A B R

SETEAA TS Bl LUBE ORI R0 7 i 0 55 RE 65 196 I L RE A9 il P 2SR s iU ) i

BEXFPE R 56 Uk A DA I AR A RE Y ) R B S I 5

T B 3 S 3 Bl A9 A B

BRI A 090 IR GE AN 1A BAT AT Y . AR 40 ARG 7 5 AR 55 1Y B A 0 7T SR g 5 DU A S i 7
KA.

it I &

L PR T R A i o

a)
b)
c)
d

A K

T 1 S 2™ it FIR 55 4 ad R Y e 25

6,355 BT | P S R R0 ) SR T 2 I A e W

PUE 7 il AR 55 1 X e AR X T B F Y 2 2 ANE R AR DR .

S AUN R B A ST RN TT & i Hh B SCAR B

8.3.6 WITMAXEK

LG X 7 it MR 95 A B T FT 2 39 1) LB i 45 P A ) B o5 R A7 3 24 9 JR 531 L 3 5 A4 ] DL £
X L B A R AN 2 7 AR AN R
ZHZUN PR BT 51 75 Y AR B -

a)
b)

BCIEFIT K B
PR IR 5



GB/T 19001—2016/ISO 9001:2015

8.4

8.4.1

5L

o BB
d) R BI7 LB AN W I R IR 4 i

SMERER MY A2 L 7 R AN AR S5 R SR
S

IO f 150 B AL 1 o R 7 IR 55 A A K
fTﬂF%?%mfﬁmﬁ%%hﬁMQEFMﬂW%%@Mfﬁ
a)  AMERALTT G R IR 55 A L2 A B Y R IR 55 B — R 4
b) 9Fjﬁﬁi7ifh%%ﬂﬁ PR HERE 7™ it IR 55 41 4t 4 T %
©) 2P th AR B D7 4 Ak i AR AR i AR
,mV%T%%ﬁﬁﬁﬁﬁﬁ%ﬁﬂﬁiﬁmﬁW%m €71, W 5 I S XS AR AL T B AN L R
WAL LA K PE A B o T3k S S A R PE O | R AT AT A0 A R L ZH SO0 DR B AR

8.4.2 I=HIKBIFIEE

A

8.4.3

8.5

8.5.1

10

2P B P A AR A 0 S R L o IR 55 R 2 0 2 4R b B B A B A 7 o R 55 1Y BE )
iEA
EiEAY A
a) %ﬁ%%%ﬁ%Lﬁ%%EA HEEERNERZ D
b) R X AR T e 4 ) B I K A SR A
o) FHE.
D AMEREEAE A I AR 7 S R AR 55 e 2H £ RS M A B SR RN A0 3 A SR B R
4 VS A 5 T 5
2) AN AL Ty S it 4 ) B A RO 5
) B BB B UE B CH AT 2, DB OR 1 AR A A Ak AR L RN R 55 i R K

RALEHBETHER

2H LN B PR AE 5 AR T 1) 38 22 T A Y B RO TR A S L
YN 5 AN Ty I 38 DL R R
a) T RptR A R AR S
b) X R HI P A A
D =R ARS
2 FE IR
3) R AR SS BRAT 5
o) BEJI L ALTE TR AN R B
& AR T 5H AR E 5
e) AU B X AR R T £ A0 4 1 R M R
0 S I TR SR Ty B b Sl 1 56 UE 5 8 AT B .

EFEFRF R
AR SR AL A=

BUNAEZ AT BEAT A2 77 RN 55 42 44
ﬁ%ﬁxf < F AL



GB/T 19001—2016/1SO 9001:2015

@) NPARAR MO B AHLE DUT N4
Dy AU Y7 i B At B4 IR 55 AT B3 2l B R 5
2)  HWIRTFAILER

b) AT RAG R 3 P A4 A A R

©)  TEIE Y B Bt i A0 A0 T Bl LA UE R A AT a0 e A 4 1 o DU LR Rl 55 B
B e

&) A AR s A S R SR R O R I R PR

e) MR AR B AL HE BT BOR B BEAK 5

0 5 25 RN RE b s 22 A M A B e o LS IE O 6T A= 5 A AR 55 B 4k ek R S B R R 4 R Y g
JIBEATHRIN I WA

@) SR I B 1k A B R

hy SR AT S AS M S AT IR B B0

8.5.2 #RIRFNAE M E

ity B, A AUV SR I 25 B9 77 36 UM e o LR DR ™ R0 5545
LG AE Az 7 MR 55 £ A3t 10 o A o A e e 8 M A0 A R U i AR
AT AT 36 91 SR I, 4N 5 ) A o — AR TR O R OR B BT A4 RS A R DA S BT S 9

8.5.3 EEIMARM T B =

HH AN 2 A8 2H AU ) R BUZH SURE ARG T BN AR AL O B U

X 4 AT A BRI 55— S 0 Y JB5E % 0 AR AR AL O b 5, 2H U LR 56 TE | £ 4 A
B g

A R BN BT AW 7 e T Ok (BRI B BEAS 3 A B AL N 1 B 2 s B A O 4 L O AR
B B R A 1 L B I SCAR B

i BRSS9 W T B AL SR A RE IR LT RN DL B AT BRI A N BER

8.5.4 PBitH

R G A A 7 R R 55 B A0 Ao i ) R AT 6 BE A BT, AR DR AT A R
Ve BB AE AR AR TS e e B AE A R i L R AR B

8.5.5 XfMEEE

2R 2R R 5 7 AR 55 AR S 1 24 JR TS S B K

FE I S T R S AN I B 0 7 T Y L RURR B R A AU R

a) IERIRILE K

b) 57 R 55 R O A TR E S KB IS SR

o) 7RI R S5 R B L R T B A

d) AR

e)  E B,

S SR I B A AR AIE 4% T R 1 G L TR S5 N 4 IR 455 ) L BRI IR 45 o] o ke 2 b )

8.5.6 EEIEH

AU A 7 B 55 4 A A S R AT e B B R R A, DA DR 2 AT A 20K
LR B OCAE B AR S T P AT A 45 2R B BUE AT B A N B3 LA R R AR D T SR B A
fiiiti .

11



GB/T 19001—2016/ISO 9001:2015

8.6 = mANARSZHIALIT

EH VN TEE 2 B B I 5 ) (4 22 A1 L DUSRAIE 7 AR 55 1 BEOR B A5 2 R .

BRARFT B A BN 5% B4t v S P I A 30 D020 4 4t o 75 DU 7 SR K ) 22 HR 2 T8 85 58 L T, A
i) JBL 3 AT 7 il RS A AR 55

LLEUNL PR B A O™ i AR 55 AT B A B o O BN LA

a)  AFG HWCHE T (Y SE 4 5

by AlE B R AUL AT A SRR R

8.7 AL

8.7.1 LA LU Ay OR N ANAF A SR 0w B AT U R ) L DA B 1k A S0 4 s A
LR R 5 S 5 A 1 BT B R 7 it IR 55 AR G 1 ) B e SR BB S R I . K 3 Y TR 7 o 2 A
ZJ5 s LA S B 55 B A 1 18] 58 2 05 R B AN B A 7 R IR 55
20 2 38 2k R B — L AR A N G A i
a) YYIiE;
b) B BRI AR BT SR R R 55 A B AL
o) A
& R AL,
XPAS G ds i 1 AT 21 TE 22 05 I S ik HOE AT A K
8.7.2 LN E T A MAEER
a) ARG
b) AR i SR B 4 it 5
o R RIEL
D HEGIAL E ARG AR IR AL,

9 ZEHIEM

9.1 WM. E . 5ZHAIEM
9.1.1 2l

2H R 5E -

a) R EWAATI A

b) T E A AT EE AT WAL I A Y L DA AR 5 SR A R

o) fnf B S it W AR RN

) Anf Bsp X W A R S Y Y SR AT A BT AT .

2H 2R R A oA PR BRI S SO B

ZH 2N AR B OE 2 0 SR B DA M 45 SR e A .
9.1.2 WiEiH=

ZH 25007 W R I 2 o HG T SR R SR 45 ) 3 R A TR B AR A . 2H W R E AR W L R DE %S R
FSPRrN

FE - AT SRR 57 A 40 5 T A R B X B A IR A A R AR L B R R L TIT 3 o A R A B R 4
FHPR R0 R 25 1 T AR A

9.1.3 S EITH

LU A RV A 3 Ao M R R A 0 3 2 A B R R
12



GB/T 19001—2016/1SO 9001:2015

JS2 1 FH 4 A 45 R A
7 i AR 55 B AT & 5
Jo 7 6 AR 5

a)
b)
c)
d
e)
D
g)

Jit i

PR R B SRR M 5

IR T AT BN A RN 5
O ot JRUSG: AIRIL 388 I SR B it 14 A 25 1k 5
SRR T 1 S5 5

J

EHARUHEREK,

B DT R T RIS ST ROR
9.2 HEPEHZ

9.2.1
a)

b)
9.2.2
a)

b)
)]
d)
e)
D

D
2)

ZH 2N e H SR S A4 I [ ) B AT A PR R R, AR AT SC IR AR IR R TR R

%R
EEAE

HEUH B Y B PR R R
AHR AR EEK 5

BT B R S0 PR

LU
WA O aok R %) T B X6 2 ™ A 5 i) 8 Ak R DA 09 B A% 45 A SR L L S RN O R
T %8, W7 SRR R Ly ik VERTE SRR R AR S
TR AE B U A% 118 R U AR S
T 18 o A% D3 I S A, AR PR A G R A IE
Bl DR o A% 235 SR Al 4 20 AH OGS B
I B R BRI 24 1) M 1 A 2 TE $E i
P B8 BUSCAR I, VR o St A A% 5 58 DA B W A% 485 SR AR e 3l

i MRS W GB/T 19011,

9.3 EEFW

9.3.1

=]}

B

IE\ J]-[\ IJ

B

PERA 2 35 AL s T 1] PR 45— 2L
9.3.2 HHEWTHBA

SR ST B DE I R S A

AR AE B 17 T SR DU e ) 17 00 5

55 o A8 R AR AR OG0 A AR DR 3R 9 AR Ak

AT KR A B R BT R B A

a)
b)
c)

d
e)

D
2)
3)
4
5)
6)
7

JEST 25 3 5 RAT QAR O T 19 B 43¢ 5

[ bR i SE B 2
RSB L il R 55 19 45 4 1 O 5
AN A% S TE A it 5

e AL AN B 5 2R

G T

SNEAETT B S5

IR FE 5
JO7 %ok IR FIBIL 368 T SR HICHE it 4 A5 2% 1k (AL 6.1) 5

7 4% F SR Sl 1 I 1 1) o 0o 2H 2R B A R R AT TR L LR DR AR 2R il M L SR

13



GB/T 19001—2016/ISO 9001:2015

D

BRIl Z: .

9.3.3 HHETHHN
G ERP A B AL A 5 R 900 S AR O A4 DR R I -

a)
b)
c)

Stk AL 2 5
A AR TR R
FIRFK .

LR B R CAE B AR A B AT S5 R A9 TR S

10 it

10.1

2

20 200 S A B R R ML 2, SR O TR it LA TR L T T SR ORI 448 5 B T
X AL FE

a)
b)
c)

R 7 A IR 55 LAl A SR I I X R SR B 7 SR T 2 5
QMEW%&&”TNTH
AHE o A PR R B SRR R

i EAZ:&E’J@J?T@E@%E VANIE S 5 S gl R AR AR A A A A
0.2 AERH Y EHE

10.2.1

a)

b)

c)
d
e)
D

LB GRS AR R A BRI S LU
XF AN A B BT, I 78 3 T
D) SRIBUH T LA i A2 IE AN 54 5

D MEER.
TS AR 75 SR ISR » LS B 2 R A 0 R 9 K 2 S8 A
o5 %k

D PEH R EHE

2)  HEAEHIEN ;

3)  BE SR ATAE BT RE A L B AN B A%
S it P 5 445 i 5

P I SR A 21 T I A AR 5

it I BT 7 SR 40 300 1R S A9 RUR: ML A 5
ity S, AR TR AR

A TE A5 I 5 A A% I 7 A ) 5 R A 1

10.2.2
a)
b)

H LU R mIEMWﬁTﬂ$mmﬁ%
AN B T LA R B i o SR B 15 0 5
A ERE AR

10.3  #Hr&Eus
H 20 R 5 A T A T A AR G 3 R L S P AR R

L AUN T S 23 BT FIITAN Y 45 58 DL R A8 BT o 1 i, DA G 2 A5 A A T SR BOPL B

H“*
il
‘\7/17
%
=
(4

JOL A DA A 52 A 8 — 8 0 o AR X

14



GB/T 19001—2016/1SO 9001:2015

Mo A
(FRHEM
A AR B FEE 5 AR

Al EHFRARE

N T HGE A A PR AR AR LR — B S AT A RS (GB/T 19001—2008) # Fb » A i i fY) &
G5 (BB ZR W) FNBESE R TE R T AR B,

AS R R B SR A 4 45 AR B A 2R B9 IS A B R A AR T ) S5 R R T

AR E R S5 K 5 00 A OC R HEAT 18 B RGE , WA A L ZURY J5 & B AR R R B SC RS A E
B, W R LUE AT AR LUK T A A R R £ RL T B RAE EAAR AR AR B R S5 R AN AR
AR SRR b B T A A B

To 5 15 ML E 5T i A8 B AR 28 R I UAS AR o vp (6 T R R GE AU U O R T8, 4L 21AT DL %
T8 A H B AT AR TE (B . AT T Ie 37 SO B B T AN S SO L s m e R L Ak
PRS2 T WA R ANRAETT ) o AhR S U T RRAS Z 18] 9 EORTE 22 S anEk ALl TR

% A.1 GB/T 19001—2008 #1 GB/T 19001—2016 Z A FERIEEZ R

GB/T 19001—2008 GB/T 19001—2016
Il 7= & FIR 55
) 5 At L ALS X E MR D

AL 3 T 28 (LB T DT FIAL IR

Ll MAREREE— 2B ME R F
SO TGO i T
T AR AT
AR A A A A YR
R i OO U 9 7 0 5
e SR

A2 FmMiRSE

GB/T 19001—2008 fifi FH A9 A TH “ 7= " 60 16 BT A7 (9 4 h 28500 o AS B o UL 1 < 7%= o AR 557 7=
st R0 IR 95 76, 458 BT AT B B o 200 CRE A IR 55 Bk A R AR AL D)

AL e 55 B A R R A G 8 R L O T8, 7 AR 5 2 AR AR B 22 S . ST A AR R
W, 2= A — 00 O A S U B Ak i B SEBEAY . X R LR AR AR 95 2 A — E BE S A 2
WA R,

TERZHAGOLT 7= Sl MR 557 — ke (] .y 2H e 0 B 3t ) sl A 30 46 77 488 43 % R 2 S
o w55 BT T . BN A 2 TR 7™ il AT RE B BAR O B4 IR 55 T IR 55 AT B AR OC B9 A 1 TG
7=

15



GB/T 19001—2016/ISO 9001:2015

A3 BEHEXAFHERMPE

4.2 MLE W EORAHE T H U0 2 5 R R R A G RISC T, IR R E SR A X BB AR SR T I EOK
SR 4.2 JEANTE R R & 4 PR R ZOR MG P R 7 AR vE RS I . I AN Bl b T ik A s o 3
P 5 BEUE S A RE ) A5 A2 Ml B2 (3t i 2 O R L e A O 3k A VR L SR A 7 i R 55, O 200 T
JE % T A R

ARAREAR BOR A 1% [ E 19 5 B B A BRAA R TR MM R T o A SR S T7 B e BOR 2 1
5B BAR R ARG T E i A A AT A

A4 BETFXKEHE%

AR R A LA A BRAS Hh 2L 28 e 2 35 1 XU 1 T 4 1% ARE L A o DGR R LV RT E  BER L A AR
TR SN R LA ZUREE (W 4. 1), 9 LURR s KURS: 7 S 58 K00 A il (DL 6.1) . 3R R 5 4 6 1 XURS: 19 J
i 15 FH T 56 ) RS G R A BEAR R AR (WL 4.4) I BY TR E RSO BT R R

B EERRN RS2 — AR T H . B, A bR o R 8 17 15 it 15 B 2% 3K B
T2 TR 5 il 10 AR A 2 3 ok 7 Jo A AR R R el A R T XU 1) S SR Rk

H T 7 A A o o (5 FH 35 XU A S A DRI — 8 R B ol /D T R T R, I A TS R B
o TR NS B AAH AT 5 T 2R T GB/T 19001—2008 EA TR MY R TG,

AR 6.1 B ZH 4R SRS LT IR 14 48 e H I R R as Y OE 20 XU 8 B O 1k S0RE XU : B
FRIE B SC A . 2 AT AR S 2 A5 SR T 1 74 s o 2 S 1 B 22 XU A 34 75 ik, a3 ok 7 G Al 4 i
i

A S B H bR B9 A8 1 0 1 O A R R B AR G 40 AR A B HE R [ B0 RURS: S L O B
B M B S X T2 HSUR R AR . AR P 6.1 AOZER A 4UF TEAT I 356 XU A JEL 4k L SR B X6 XL
W T 5 e LA A A O B SR R, s DA S Lt o XU 9 TE 0

A5 ERAMHE

A 1 A HL SR O 2 4 5 A A AR 03 A O T AN — 3R, AR, 2H AT AR 4 L R
FISL AR JEE | i SR ) A8 BRASE X 3% 3l 0TI L % o T i DXL 86 R AL 388 9 4 J5, 6 AR G R Y 3 P AT
P

TE 4.3 WA SR TE TR DT T B9 2R HUE T A A S 0F T HSURE R S0 2R AN 18 T o 4 B
PRR TR A o FUA AN S it A7 TSRS 2 4R 3645 4 1197 s IR 55 3 BSOS )52 0 L ZH 404 R DR
BRI

A6 RMXFER

By 55 FEADAE FHA 28 B B AR — B0 L ) 2, AR B AT SR L B9 2R, TN B R A A T Y
I 7.5) o ASBRERY SCAS R AT 5 I BORME N . IR, RSORS00l T B Ay B SO 20K .
7E GB/T 19001—2008 H {8 FH i 4 7 AT A0 SCHE” “JE B SCAF i A e 7 Jo o - Wb 7 el ™ o 337
85 AR E P 3R B 2RO AR5 OCE B
7E GB/T 19001—2008 i FH “iC 571X — A iy F 7n S BEAT & ZOR I IR o BT 7 22 00 30 A Rk
4 SR O IR B RO 7. AU ST 5 T ZEOR B A OO AR IR BCHEAT A st [ R BT A
16



GB/T 19001—2016/1SO 9001:2015

“ORAE” SO B ORI AN HEBR B TRk H 1y 2 ] R A5 R B TR — OCfE B AR
JEHTA .

o A BR HEAE A5 B — ] T B SCAR B (AN AE 4.1 v L GR35 py 358 A0 S0 3 PR 3% A A G
fr BHEAT WA PR ), WU R 2RO I 2645 QOB RS . X P O0 T HZURT DLk 2 15 A b 2l
A R EF O B

A7 HAARHFIR

ARFRAEAE 7.1.6 BSR4 SURG E IF A B A B0 R DA R e d AR A B AT L IR RE R B A AR A
i AR 55
SIAH LR —ZoR HHH A2
a) RS U R, .
— W TR THEE;
— R AEIRBUR L 245 &
b) B4 SR BURR,
— B2
— L R8T
PRFF EEXT

A8 SMEBRMIERE . MR SRS

e 8.4 PRI T A XA SR 3R A 7 ™ il AR 55 AR 15l

) MHETT R

by SRHRZ F B HE

o Hd RGN ERMETT .

SRR BA IR 55 B AR RAE , A D i 2 /A B 5 5 4 40 2 1) 9 4 ik T b S — I3 2l

F T A AR 7 e IR 55 9 2 S SR SRR I T B o T REAT AR AR OR 22 5 . AN T DL B Ah S R AR
AR R 7 it IR 55, AL LA L P T XU 1) JEL A SR S 3 24 0 42 o) 6 BRI i R T

17



GB/T 19001—2016/ISO 9001:2015

M R B
(FZRMEM )
SAC/TC 51 HIEMEMREEEMREETEERIRE

AP SRR IR PR ER SAC/TC 151 il (GE Rk A ISO/TC 176 J5t & 48 #HU JT fE fiE F o R 28 B 2%
il 72 B E PR AR TED 5 76 S 00 FH A o ) 4 2R B SR A7 8, O 21 2R 3 SRR IBUA AR E 2SR 19 B bR
PEUEFE R o ASBRE ST 5 SO A A 0 e T SR I R BN B A8 AOAS B o Y KR
ARBRAE ARG HABAR AR ME Z B Y R N 5E B.1 PR,
AW EAEIES % GB/T 19000 J% Il il 8 i A7 Mk 45 25K 00 I 45 BRAR R AR HE
AbrfER SAC/TC 151 Bl GB/T 19000 & (55 [/ 5% H 1SO 9000 ) B = MO brifEiZ —.
——GB/T 19000/ISO 9000¢ i & B PRI R FLrli AN AR IE ) Ay 1F B B A 01 S it AR A o 12 430 00 2 1)
Bilt . 7EHEAFR WL B P % R T GB/T 19000 3 4 #6784 50 5 45 B0 5 U], 3 26 J51 0] 4 B A
VE R BER B AE BAS 5 M BT 00 R B 2Rl . GB/T 19000 i HLAE T i T ARG MR AR E
SCRTHE A

—ARARUEC(GB/T 19001/1SO 9001) a8 B ZE K & 78 S 2 8L 7= it R IR 55 48 A4 15 A5 o DA T 34 558 Jost
B o R S A b oA R A R ke At T R 25 L A0 . ;S0 PN S VA BT A R A R 4
il ZH 2R R

——GB/T 19004/ISO 9004 (B3R AL RFLL LTI B4 B U7 k) o 40 2L B 1 s AR A v 1 22
SREELFE R L G TR AR ik A SV ARG TNz B, GB/T 19004 414 B AT 7
DAR R A 2 21 BB A% X L i A AR R BB AT IR AN
FE 2H 250 it B8 T SR R A A AR R L AR B S Bl ik B L DU TR A 48 A o AT L) R
PEAUET B .
——GB/T 19010/1SO 10001 B & H PR HEUT A MIETE R ), o 4 200 & HAE i 2 ot
% SRR B 7 T Al R B AR AR R . S 2 b M T LA 5 A G 2 2 A O L (2 BN
JEE - F1% 50300 B o o i L DT A AT 5% A RN R R 9 T g

——GB/T 19012/1SO 10002 Bt # PR HEKE A RIE R ), 8 o 5 D F0 B g 507 7
R 5 SRR BRI M D T 42 B A BV, AU AL T R UR AL BT FR 48 e . AR SR T
—ATF R A O S F R R R A HE A BRI I B Nl B e R

——GB/T 19013/ISO 10003 ( i ¥ AW R LN P B UL 48 /), b 41280 80f =
Rk A A 7 S R A AR IR L T AR R . M VRS R AE 2 SN S A D B A DU TR 2
— R AME IR . R ZBARVR AT AR ALZ R D i P, O B £ 1 wh S e

——GB/Z 27907/1SO 10004( Fi A& # WA WEE WU B35 5 ), Sy 21 2R IO 58 i 2% 16 o
B4 e L I TR0 B 28 T S i A 7 O R T T A ek LA AR TR R L X B G A A 4 8
B RV 3R A IR R R

——GB/T 19015/ISO 10005¢ BTt AR R Fuim 1R/ ), i 20 2] A0 St BT o 31400, 12
T A DG R L 0 E BA TR BE R A T B B SRR 7 o S TR O VR RN S B R AL T 4
B o TR TR Y 2 Ak A T AR A OGN B33 0 R LA R T R R A A AR R Ao AR A £
O ESHBER S,

——GB/T 19016/ISO 10006¢ BT & MK R Wi H BT &% 245 pg ), vl 38 T /B R AT £ 5]
=SNG SR {0 BT E (e BT E A E e RS a7 M R DT Y A R T S R NG L 22 AT P
TR PR I 20 2 P T A B AR R AR A DG SS9 N A

—GB/T 19017/1SO 10007¢ B B HAA R HOARAREEHAE 7 ), 15 B 41 U1 B A~ 5 4w JR] 93 P9 %

18



GB/T 19001—2016/1SO 9001:2015

7 it BB AR A BR S  FBOAR RS A B, B AR A B W] T 006 2 A A v R 9 7 B R
T E W ER

—ISO 10008 (T AW E MI-IH%EE WTRSEHER). 8 FHE Wma8om
AR b, S A - 2 TR 55 38 50 R 48 (B2C ECT) , M T Sy 184 i JB5 25 %t 1. L F 75 45 22 5 (4
15 0 B A, $2 5 4 2005 2 IR SR AR 0 LA R R

——GB/T 19022/ISO 100124 M & & FAR R I £ 5o 72 00 dt 1 4 A 2R, Ry il o o 4 38 D) e
THFAIE R A R I R A T R AR U T AR R . b v T A AR R Y
S RAE L DL R R T R R

—GB/T 19023/ISO/TR 10013¢ it & & HAK R SCHFHE R ), S g ) R0 AR 355 1 1 8 R R T 19
SCHFRRAE T 48/ . ihn Mk RE A T 0 A SRR R A DG AR UM B R R L 0 R AR R A
REEHIKR,

——GB/T 19024/1SO 10014¢ JTHE4S 8 SCELWE 55 A2 BF 2045 1946 B ) & 1]y o 4 38 1) 7
T2 1 O 308 A 7 D e A DR S B OV 45 RN R B AR AR T R . oA R TR U 2 A
PHJF I DL K S PR S B W T i T AL

——GB/T 19025/ISO 10015¢ BT 8 Kryldema ), A 41 Sk P b5 U1 AE G fn) it 2 4t 1 45 Bl fn 4
. AR UERE T RS BAR R A AR KB E S IIE A TR AR R . PO B
Y7 B35 i A AL B 5F Rl

——GB/Z 19027/1SO/TR 10017¢GB/T 19001—2000 [ G i1+ R$&H ), M B T I 76 B ka2
S R AT RS B BRSNS R A AR RS BR . SRS E R BT DU b b R RS
R UEAT SR, T Bh T4k it 7 R R T SR

——1ISO 10018V (i ANRSH5MAEfem) AT WA RS 5MEEN FHNIEHE .
R R T AR AN R 32812 5, DL KX s A G A2V B Oy 50, IR BRI
HRE AT TAER B IR & AP 2O H 2,

—GB/T 19029/1SO 10019¢ J5 &2 & B {4 22 1 180 U (9 2 % B2 HC R 554 1 A 48 e ), i = Q] 328 496 Jo
A PR R BRI LA R R IR 55 b o SR SO A BRSO 0R) U Y B D O ok AR R AL T 4R
o T B 2H 2R 75 0 H T SR R I B B R R 55

——GB/T 19011/1SO 19011¢ % BEAA 22 B A% 5 B ) - wlt 4% SR 45 B 45 BRR 28 A7 4% 1 O & 0 52 it
A B o A% SRR A% 2 B I AN SR AL T R . b R T R B S A PR AR R A LD R
S it PR AR R R R L4

R Bl AGEERSHMUREEENREETEARREZEANXR
A 4K
HoAlb by v
4 5 6 7 8 9 10
GB/T 19000/ISO 9000 AR | EENE | 2AlNA | 2WAE | EFNE | aBNE | SBNE
GB/T 19004/1SO 9004 WNE | BEAAE | BFNE | 2WNE | 2FAE | afNE | 2NE
GB/T 19010/1SO 10001 8.2.2, 8.5.1|  9.1.2
GB/T 19012/1S0 10002 8.2.1 9.1.2 10.2.1
GB/T 19013/1S0 10003 9.1.2
GB/Z 27907/1S0 10004 9.1.2, 9.1.3

1)WY [ R AR EAE i SAC/TC 151 il o

19




GB/T 19001—2016/ISO 9001:2015

x B.1 (8D
ENR S
oAb 7 o

4 5 6 7 8 9 10
GB/T 19015/1SO 10005 5.3 6.1,6.2 | &MWHNE | 2IHBAA 9.1 10.2
GB/T 19016/1S0 10006 LEAAE | AWNE | SHAE | 2FNA | SRS | 2BAE | 2EREA
GB/T 19017/1S0 10007 8.5.2
1SO 10008 LHNE | EENE | 2MNE | 2FAE | 2FNE | 2NE | 2AE
GB/T 19022/1S0 10012 7.1.5
GB/T 19023/1SO/TR 10013 7.5
GB/T 19024/180 10014 LEAE | 2WNE | SAE | 2FNA | 2ERE | 2FAE | 2ERA
GB/T 19025/180 10015 7.2
GB/Z 19027/1SO/TR 10017 6.1 7:1.5 9.1
1SO 10018 LWNE | EFWNE | 2NE | 2FNE | 2BNE | 2FANE | 2FAEA
GB/T 19029/1SO 10019 8.4
GB/T 19011/1S0 19011 9.2

FE L AR A BN AR R v T2 AR K A A AT Al B AR A O

20




GB/T 19001—2016/1SO 9001:2015

& £ X W
[1] GB/T 19004 BRHALRFE T Jﬁaﬁ@ﬂﬁ%
[2] GB/T 19010 JREEH BHEWHE 17 R BT T
[3] GB/T 19012 JREEH WMEWE 4 ,/\&ifi&ﬁ?arié
[4] GB/T 19013 JEaEH BEWHE HALHNRH RIS
[5] GB/Z 27907 JREEH WMEHE WM EHEE
(6] GB/T 19015 JFma&HILR Jﬁgfrﬁﬂ?‘sr’ﬁ
[7] GB/T 19016 ﬁﬁié‘iﬁi% I H R iR

[8] GB/T 19017 BEWHR  PORRESE IR

[9] ISO 10008 Quahty management—Customer satisfaction—Guidelines for business-to-con-
sumer electronic commerce transactions

[10] GB/T 19022 W EEAE AR Ak o P 000 ek 380 45 B9 BEOR

[11] GB/T 19023 Jiim i #IA R XM H

[12] GB/T 19024 Juarf 3 SCHM 5 ME TR MR

[13] GB/T 19025 =& HHIFEE

[14] GB/Z 19027 GB/T 19001—2000 FJ % i+ AR5 m

[15] 1ISO 10018 Quality management—Guidelines on people involvement and competence

[16] GB/T 19029  J5t k8 FAK 5 7% 10 U A e 8 S G I 551 0 190 45 g

[17] GB/T 24001 IEEHAR  ZRLMAHAERM

[18] GB/T 19011 HEHIKRFZIEM

[19] ISO 31000 Risk management—Principles and guidelines

[20] ISO 37500 Guidance on outsourcing

[21] ISO/IEC 90003 Software engineering—Guidelines for the application of ISO 9001:2008 to
computer software

[22] 1EC 60300-1 Dependability management—Part 1:Guidance for management and applica-
tion

[23] IEC 61160 Design review

[24] Quality management principles, ISO?

[25] Selection and use of the ISO 9000 family of standards, ISO*

[26] 1ISO 9001 for Small Businesses—What to do, 1SO?

[27] Integrated use of management system standards, 1SO?

[28] www.iso.org/tcl176/sc02/public

[29] www.iso.org/tc176/ISO 9001 AuditingPracticsGroup

2)  AIESEM U hittp://www.iso.org 3 HL

21



GB/T 19001-2016

o A RO OM H
H % W #
BREEEFR Tk
GB/T 19001—2016/1SO 9001:2015
O bR OME R AR R K AT
AU T BH R LG A 2 45-(100029)
A6 P IR X = B b 16 5 (100045)
Mk . www.spc.org.cn
IR %5 42Kk . 400-168-0010
2017 4F 1 A% — R

F54 . 155066 + 1-53990

RRER RNBR

: 2015

2016/1SO 9001

GB/T 19001



